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Safety Equipment

Please ensure that you wear appropriate Safety equipment while installing a toilet. Toilets can be heavy and 

have sharp edges in areas where you might try to pick them up . 

We advise that a second person is present to assist with lifting the toilet when required.

Please read carefully...
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Installation

Parts needed:

High level flush kit 

Safety Information

Check that all parts are included.

We recommend that installation is performed by a qualified installer.

Please read carefully...

If installing the cistern to an outside wall 
please use the included spacing washers to 
prevent thermal shock and condensation. 

Please note - The ornate fixing brackets are 
for decorative purposes, you must ensure 
that the cistern is firmly and securely 
fixed to the wall.

Refer to the installation guide provided 
with the cistern for installing the flush 
mechanism.
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Aftercare 

Clean any marks with a soft dry cloth, for stubborn stains please clean with mild soapy water and buff out with a soft cloth. 
DO NOT use abrasive or acidic cleaners, if you are unsure, please contact us first. 

Your Guarantee 

• To find the specific guarantee for your product please refer to the website.

• The guarantee starts from the date of purchase.

• The guarantee covers you against issues caused as a result of manufacturing related issues, it does not apply to issues that
are found to be a result of poor installation.

• Labour costs for installation of the product are not covered and the guarantee does not cover you for
consequential loss.

Recycling and Disposal
Please recycle the packaging in accordance with your local government regulations on waste handling, and follow the same 

advice at the end of the products life. 

Product - Ceramic, steel

Packaging  - Cardboard, plastic

Contact us 

LDG

Unit 1&2 Dawson Ct 

Burnley

BB11 5UB




